
FIELDBROOK GLENDALE 
COMMUNITY SERVICES DISTRICT 

REGULAR MEETING OF THE BOARD OF DIRECTORS 

 
January 28, 2020 

Fieldbrook Fire Hall, 7:30 PM 
  AGENDA 

1. Roll Call  
2. Agenda Modifications 
3.    Public Comments 

Individuals wishing to speak on matters not listed on the agenda are asked to clearly state their name and address.  No action 
will be taken on items not listed on the Agenda. 

4. Reports 
4.1 Wastewater Report 

4.1.1 –  Monthly report 
4.2   Safety Report 
4.3   Fire Chief Report 
 4.3.1 – Call/incident report. 
4.4   District Engineer Report –  
 4.4.1 – Muni meeting report –  
 4.4.2 – Anker Tank – grant award(s) update 
 4.4.3 –  
4.5   General Manager Report 
 4.5.1 –  
4.6   Reports by members of the Board.  

4.6.1 –  
     5.  Consent Agenda 

The Board will approve all of the following items by a single vote unless any member of the Board or the public asks that 
an item be removed and considered separately.   

 5.1   Approval of minutes 
  5.1.1 Regular Board Meeting, December 17, 2019.  
  5.1.2 Special Board Meeting, January 7, 2020.   
 5.2   Correspondence/Information Items 

5.2.1 – 2019 IBank Certification 
5.2.2 – FGCSD to Hunter, Hunter & Hunt – Audit management letter. 
5.2.3 – Debra Lake – LAFCo support. 

5.3   Approval to pay bills, issue payroll, county warrants, and bank transfers.  
  5.3.1   Interfund Transfers $121,057.68 
  5.3.2   Checks (#6014-6046) $135,237.30 
  5.3.3   Payroll $3,250.92  
  5.3.4   General Journal Entries 447&448 
  5.3.5   Bad Debt Acct#4970.01, $159.49 
 `   

    6.      Action/Discussion Items  
6.1 – Amend Resolution #2018-07, section 207 Summer Wastewater Rates. Action. 
6.2 – Discontinuance of Residential Water Service. Discussion – second reading. Action. 
6.3 – Quarterly Financial reports and budget adjustments. Action. 
6.4 – Water/Wastewater CPI Rate Adjustments. Action. 
6.5 – Wage CPI Adjustments. Action. 
6.6 – Fiscal Year 2019 Audit. Receive and file. 
 

    7.    Future Agenda Items 
 7.1 – Conflict of Interest Form 600.  
 
    8.    Executive Session/Closed Session 

The Board may choose to consider items of an urgent nature that have arisen after this agenda was posted.  The Board may 
also choose to adjourn to closed session to discuss legal or personnel matters. 
 

    9.    Adjournment/Announcements 
9.1 - Next regular meeting February 25, 2020 



FIELDBROOK GLENDALE 
COMMUNITY SERVICES DISTRICT 

REGULAR MEETING OF THE BOARD OF DIRECTORS 

 
December 17, 2019 

Fieldbrook Fire Hall, 6:30 PM 
  MINUTES 

1. Roll Call  
President Roy Sheppard called the meeting to order at 6:30 PM. Board members present were 
Vice-President Starr Kilian, Director Janet Miller and Director Jason Garlick. Director Richard 
Grissom was absent. Fire Chief Jack Sheppard, District Engineer Rebecca Crow, District 
Engineer Hannah Gidanian, Sewer Technician Grant Weaver, General Manager Richard Hanger, 
District Auditor Jeff Trump and District Auditor Thomas Sousa were present. Approximately nine 
(9) community members were present. 

2. Agenda Modifications None 
3.    Public Comments None. 

Individuals wishing to speak on matters not listed on the agenda are asked to clearly state their name and address.  No action 
will be taken on items not listed on the Agenda. 

4. Reports 
4.1 Wastewater Report 

4.1.1– Monthly report 
Sewer Technician Grant Weaver reported that flows have increased slightly and discussed 
plans for pump maintenance. 

4.2   Safety Report – received and filed. 
4.3   Fire Chief Report 
 4.3.1 – Call/incident report. 

Fire Chief Jack Sheppard reported eight (8) calls and requested the district consider 
purchasing two additional generators. The placement of the repeater is complete, testing 
is underway. 

4.4   District Engineer Report – No additional report. 
 4.4.1 – Muni meeting report –  
 4.4.2 – Anker Tank – grant award(s) update 
 4.4.3 –  
4.5   General Manager Report 
 4.5.1 – No report. 
4.6   Reports by members of the Board.  
4.6.1 – No report. 

 
     5.  Consent Agenda 

The Board will approve all of the following items by a single vote unless any member of the Board or the public asks that 
an item be removed and considered separately.   

 5.1   Approval of minutes 
  5.1.1 Regular Board Meeting, November 19, 2019    
 5.2   Correspondence/Information Items 

5.2.1 –  
 5.3   Approval to pay bills, issue payroll, county warrants, and bank transfers. 
  5.3.1 Interfund Transfers $78,807.47 
  5.3.2 Checks (#5984-6013) $89,660.23 
  5.3.3 Payroll $2,928.67 
  5.3.4 General Journal Entries 444-446 
  5.3.5 Warrant request fire fund $25,000 
  5.3.6 Related party transaction: Central Avenue Service $461.24 
 

Director Janet Miller moved to approve the consent agenda as presented. Director Jason Garlick 
 seconded the motion.  The motion carried, Ayes 4, Nays 0, Abstain 0, Absent 1. 
 
 

   
 `   



FIELDBROOK GLENDALE 
COMMUNITY SERVICES DISTRICT 

REGULAR MEETING OF THE BOARD OF DIRECTORS 

 
    6.      Action/Discussion Items – 6:30 PM 

6.1 – 2019 Audit Presentation, Hunter, Hunter & Hunt - Receive and File. 
District Auditors Jeff Trump and Tom Sousa discussed the 2019FY audit report. The District has 
received an unqualified opinion which is the best opinion obtainable. They commented on the 
improved position of the Wastewater fund. At this time the audit is in final review and the Board 
will receive and file the completed audit at its January meeting. 
No action was taken. 
 
6.2 – Discontinuance of Residential Water Service. Discussion – first reading. 
Staff reported on the implementation of SB 998, commonly known as the Water Shutoff Protection 
Act. The policy as presented meets the requirement of the legislation and is provided as a first 
reading. A second reading and anticipated adoption will occur on January 28th. 
No action was taken. 
 
6.3 – Election of Officers – Action. 
Nomination were opened for the offices of President, Vice-President, water task force 
representative and an alternate to the water task force. 
 

 Jason Garlick moved to elect Roy Sheppard as President, Starr Kilian as Vice-President, Jason           
Garlick as water task force representative and Starr Kilian as an alternate member to the water task 
force. The motion was seconded by Janet Miller. The motion carried, Ayes 4, Nays 0, Abstain 0, Absent 
1. 
 

6.4 – Adopt Board Calendar 2020 – Action. 
 

Director Janet Miller moved to adopt the 2020 Board Calendar as presented. Director Jason Garlick 
 seconded the motion.  The motion carried, Ayes 4, Nays 0, Abstain 0, Absent 1. 

 
6.5 – Roster of Public Officials – Review. 
The roster of public officials was reviewed. No edits were required. 
No action was taken. 
 
The meeting was recessed at 7:09 PM 
 
Action/Discussion Items – 7:30 PM 

   
President Roy Sheppard called the meeting back to order at 7:30 PM. Board members present 
were Vice-President Starr Kilian, Director Janet Miller and Director Jason Garlick. Director 
Richard Grissom was absent. District Engineer Rebecca Crow, District Engineer Hannah 
Gidanian and General Manager Richard Hanger were present. Approximately eleven (11) 
community members were present. 
 
6.6 – Summer Rate Modification. Action. 
District Engineers Rebecca Crow and Hannah Gidanian provided the Summer Wastewater Fee 
report. The report recommends establishing a summer rate with a cap on wastewater fees equal to 
the average use for the months of Feb., March and April. Community comment was received, and 
the Board directed staff to amend resolution 2018-07 Summer wastewater credit and return the 
item on January 28th for action. 
 
6.7 – Special Board Meeting in January. Discussion/Action. 
Staff recommended a special board meeting be held on January 7, 2020, to consider issuing 
summer wastewater credits for 2019. With the consensus of the Board the President so directed. 
 

    7.    Future Agenda Items 
 7.1 – 2019 Wastewater summer rate credit. 



FIELDBROOK GLENDALE 
COMMUNITY SERVICES DISTRICT 

REGULAR MEETING OF THE BOARD OF DIRECTORS 

 
 7.2 – Water/Wastewater CPI Rate Adjustments 
 7.3 – CPI Wage Adjustments 
 7.4 – Quarterly Financial reports and budget adjustments. 
    8.    Executive Session/Closed Session 

The Board may choose to consider items of an urgent nature that have arisen after this agenda was posted.  The Board may 
also choose to adjourn to closed session to discuss legal or personnel matters. 
 

    9.    Adjournment/Announcements 
9.1 - Next regular meeting January 28, 2020 
 
Meeting adjourned at 8:50 PM. 
 
Respectfully submitted,  
 
________________________    __________________________ 
Richard Hanger      Starr Kilian 
Secretary to the Board     Vice-President 
 
Attachments 

              CCCU fund transfer   
Initialed disbursement register 
 



FIELDBROOK GLENDALE 
COMMUNITY SERVICES DISTRICT 

REGULAR MEETING OF THE BOARD OF DIRECTORS 

 
January 07, 2020 

Fieldbrook Fire Hall, 6:30 PM 
  Special Board Meeting 

1. Roll Call  
President Roy Sheppard called the meeting to order at 6:35PM. Board members present were 
Vice-President Starr Kilian, Director Richard Grissom and Director Jason Garlick. Director 
Janet Miller was absent. General Manager Richard Hanger attended by phone and there were 
three (3) community members present. 
 

2. Agenda Modifications None. 
3. Public Comments 

3.1 Individuals wishing to speak on matters not listed on the agenda are asked to clearly state their name and address.  No 
action will be taken on items not listed on the Agenda. 

 

Public comments were made requesting a regular review of the rate structure, conducting an 
information campaign regarding inflow and infiltration, and representation on the board from the 
Glendale area. 
 

4. Action Items 
4.1 2019 Summer Wastewater Credit 

General Manager Richard Hanger provided the staff report concluding with a 
recommendation to receive public comment and approve the 2019 Summer wastewater rate 
credit totaling $11,300 (subject to internal audit). Public comment was received, and the item 
was returned to the Board for consideration. The Board asked staff to clarify the steps taken 
to calculate the credit. 

 
Director Jason Garlick moved to approve the 2019 Summer wastewater rate credit as presented. Director 
Starr Kilian seconded the motion. The motion carried 4 ayes, 0 noes, 1 absent. 

 
5. Executive Session/Closed Session  

5.1 The Board may choose to consider items of an urgent nature that have arisen after this agenda was posted.  The Board 
may also choose to adjourn to closed session to discuss legal or personnel matters. 

 

6. Adjournment/Announcements 
6.1 Next regular meeting January 28, 2020 

 
Meeting adjourned at 7:05PM. 
 
Respectfully submitted,  
 
________________________    __________________________ 
Richard Hanger      Starr Kilian 
Secretary to the Board     Vice-President 
 





















Fieldbrook Glendale 
Community Services District 

Agenda Background 
 

Agenda Item: 6.1 
  
Agenda Title: Amend Resolution #2018-07 Summer Wastewater Rates 
 
Meeting Date: 01/28/2020 
  
Presented by: Richard Hanger 
 
Type of Item:   Action  Discussion  Information   
 
Type of Action 
Required:   No Action   Voice Vote   Roll Call Vote   
 
 
Background: 
11/13/2018 – Rates approved 
12/2018 – Rate implantation 
01/2019 – First billing 
10/22/2019 Board authorization to review summer rate implementation 
11/19/2019 Board authorization to credit summer late fees 
12/17/2019 Board approval of Summer Rate Modification beginning June 2020 
01/07/2020 Board approval of 2019 Summer Rate Credit 
 
Ordinance 90-1 establishing wastewater rates and charges, section 207 was added 
November 13, 2018. It states: 

Section 207 is added to read: 
The District shall enact a wastewater summer allowance for the months of June 
through September. The baseline consumption allowance shall be increased in 
increments of 100 cubic ft. to an amount not less than 15% of the monthly base 
charge. The District may by motion adjust or suspend the wastewater summer 
allowance should water conservation regulations be imposed by the State of 
California. 
 

On December 12, 1019 the board approved a modification to the summer wastewater 
credit beginning in June 2020. Staff has determined the summer rate modification is a 
rate decrease and not subject to the provisions of proposition 218.  
 
Recommendation: 
Review and adopt amendment to Resolution #2018-07. 
 



1 | P a g e  o f  1  
Resolution #2018-07 A-1 

Resolution # 2018-07 A-1 
Fieldbrook Glendale Community Services District 

4584 Fieldbrook Road, Fieldbrook CA 95519 
 

 
 
 

 WHEREAS, the Fieldbrook Glendale Community Services District held a publicly 
noticed board meeting on December 17, 2019; and,   
 
 WHEREAS, a wastewater rate study was prepared by a professional engineering 
firm; and, 
 
 WHEREAS, the board has determined that a modification of summer rates will 
continue to generate revenues necessary to the operation and maintenance of the 
wastewater collection system; and, 
  
NOW THEREFORE, BE IT RESOLVED, that Ordinance 90-1 establishing 
wastewater rates and charges, section 2.7 be amended as follows,  
 
 Section 207 is amended to read: 
The District shall enact a wastewater summer allowance for the months of June 
through September (billing in July-October). The customer baseline 
consumption allowance shall be based on the average consumption for the prior 
February, March and April, rounded to the next 100 cubic feet, unless the actual 
water usage is less than the February, March and April average, and in this case 
the actual monthly water consumption will be used. 
 
  

The foregoing resolution was duly passed and adopted by the Board of Directors of the 
Fieldbrook Glendale Community Services District, at a special meeting thereof, held on 
the 7th day of January 2020, by the following roll call vote: 
 
 
     __________________________________ 
 Roy Sheppard, President 
 
  
 __________________________________ 
 Starr Kilian, Vice-President 
 
 

Wastewater Rates – Summer Rate Amendment 



Fieldbrook Glendale 
Community Services District 

Agenda Background 
Agenda Item: 6.2 
  
Agenda Title: Discontinuance of Residential Water Service – Amending Ordinance 91-1 
 
Meeting Date: 01/28/2020 
  
Presented by: Richard Hanger 
 
Type of Item:   Action  Discussion  Information   
 
Type of Action 
Required:   No Action   Voice Vote   Roll Call Vote   
 
Background: 
First reading of discontinuance of residential water service, amending Ordinance 91-1.  

On September 28, 2018, Governor Brown signed into law SB 998, the Water 
Shutoff Protection Act, which changes the requirements and procedures relative to the 
discontinuation of residential water service for non-payment beginning February 1, 2020. 
SB 998 requires every urban and community water system with more than 200 water 
service connections to have a written policy on the discontinuation of residential water 
service for nonpayment.  That policy must be available on the water supplier’s website.  
The policy must be in five languages, in addition to English, listed in Civil Code Section 
1632 (Spanish, Chinese, Korean, Vietnamese and Tagalog) and in any other language 
spoken by at least 10% of the people residing the system’s service area.  SB 998 sets forth 
the specific provisions and requirements for water service discontinuation, which includes 
a 60-day waiting period before service can be discontinued.  The water supplier will also 
be required to contact, by telephone or in writing, the customer named on the account at 
least seven (7) business days before discontinuing service.  If notice is given by telephone, 
the system must: (a) offer to provide the customer the system’s written policy on 
discontinuation of water service; and (b) offer to discuss options to avoid discontinuing 
water service, including alternative payment schedules, deferred payments, minimum 
payments, amortization and bill review and appeal.  The new law also includes required 
processes if the water supplier is unable to contact the customer as well as a specific 
mandate for a customer appeals process. SB 998 also offers opportunities for payment 
arrangements, provisions for low-income customers and very specified conditions and/or 
circumstances which a water supplier will be prohibited from discontinuing water service 
for non-payment. SB 998 also mandates that water suppliers must report annually on its 
website and to the State Water Resources Control Board the number of service 
discontinuations for inability to pay.  The State Water Resources Control Board (State 
Board) must post that information on its website.  Community water systems subject to all 
of the requirements set forth above who fail to comply with the requirements of this new 
law will be subject to enforcement by the State Board and the California Attorney General.  
Recommendation: Review – Second reading. Move to adopt. 
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ORDINANCE 91-1 
AMENDMENT 

Revision of Articles 13.7, 13.8, & 13.9 
 
 

DISCONTINUANCE OF RESIDENTIAL WATER SERVICE POLICY 

Table of Contents 
Section 1.  POLICY EXPLANATION ............................................................................................... 1 

Section 2.  DEFINITIONS .................................................................................................................. 1 

Section 3.  PAYMENT ARRANGEMENTS ..................................................................................... 2 

Section 4.  APPEALS PROCESS ....................................................................................................... 3 

Section 5.  PAST-DUE CHARGES/LATE FEES .............................................................................. 4 

Section 6.  SERVICE DISCONTINUATION NOTIFICATION ....................................................... 4 

Section 7.  WATER SERVICE DISCONTINUATION ..................................................................... 5 

Section 8.  WATER SERVICE RECONNECTION (RESUME SERVICE) ..................................... 6 

Section 9.  RETURNED PAYMENTS ............................................................................................... 7 

 
 

 
1. POLICY EXPLANATION 

This policy details Fieldbrook Glendale Community Services District’s (FGCSD’s, The District) administrative 
actions regarding delinquent accounts and the discontinuance of residential water service.  This includes 
notifications, payment arrangements, account appeals, fees, service discontinuance, and service reconnection.  
This policy shall comply with all aspects of the Water Shutoff Protection Act (SB 998), effective February 1, 
2020. 
   
District staff can be contacted in person at the main office (828 Seventh St., Eureka, CA, 95501) or by phone 
(707-443-5018) to discuss options for avoiding discontinuation of residential water service for non-payment under 
the terms of this policy.   
 
A copy of this policy is available to the public on the District website and in writing upon request.  This policy is 
available in English, Spanish, Vietnamese, Korean, Chinese, and Tagalog. 
 
 

2. DEFINITIONS  
 

a) Account Owner (Customer):  The individual(s) who is financially responsible for the retail water service 
utility payment at a location. 

b) Alternative Payment Agreement:  A written agreement between the Account Owner and the District 
providing for the payment of current or delinquent charges on an alternative schedule.  All alternative 
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payment agreements must be requested by the account owner and approved by the District.  See specific 
details in Alternative Payment Agreements, #3-a)1.  

c) Appeals Process:  Written request by the account owner to the General Manager for a review, discussion, 
and possible adjustment of the bill and/or balance on the retail water utility account.  See specific details 
in Appeals Process, #4. 

d) General Manager: The District’s General Manager and/or his/her designee. 
e) Non-Payment:  Failure of the account owner to pay all charges (including penalties) by the due date, 

subjecting the retail water utility account to potential service discontinuance.  
f) Delinquent Account:  Any account that is not paid, in full, by midnight on the 23rd of the month. 
g) Primary Care Provider:  Any of the following: any internist, general practitioner, obstetrician-

gynecologist, pediatrician, family practice physician, nonphysician medical practitioner, or any primary 
care clinic, rural health clinic, community clinic or hospital outpatient clinic currently enrolled in the 
Medi-Cal program, which agrees to provide case management to Medi-Cal beneficiaries. 

h) Service Discontinuance (Lock-Off):  The discontinuance of service at an address by turning off and 
locking a meter, or the removal of a meter due to non-payment. 

i) Small Balance Account: Any balance on an account of $25.00 or less may be carried over and added to 
the next billing period without being assessed a late fee or incurring further collection action. 

 
 

3. ALTERNATIVE PAYMENT AGREEMENTS  
 

a) Any and all alternative payment agreements must be requested by the account owner prior to the 
scheduled date of service discontinuance (lock-off).  Alternative Payment Agreements include: 1) 
Alternate Payment Arrangements/Temporary Deferral of Payment; 2) Payment Amortization; 3) Partial or 
Full Reduction of Unpaid Balance. 
 

1. Alternative Payment Arrangement/Temporary Deferral of Payment:  An account owner who is 
unable to pay for retail water service within the normal payment period may request an 
alternative payment arrangement or a temporary deferral of payment to avoid late fees or 
disruption of service.  The General Manager will consider all circumstances surrounding the 
request and make a determination as to whether the payment arrangement is warranted.  
 

2. Payment Amortization: Payment arrangements that extend into multiple months are considered an 
amortization plan.  An amortization plan will amortize the unpaid balance over an extended 
period agreed to by the District, not to exceed 12 months from the original date of the bill (unless 
approved by the General Manager).  Amortization Plans must be in writing and signed by the 
account owner.  The amortized payment amount and the current payment must be received by the 
District by midnight on the 23rd of each month.  The account owner must comply with the terms 
of the amortization plan and remain current as charges accrue in each subsequent billing period.   

 
3. Partial Reduction of Unpaid Balance:  Request of partial reduction of the unpaid account balance 

must be presented in writing to the District Main Office (828 Seventh St., Eureka, CA, 95501), 
and will be forwarded to the General Manager.  Only one request per Account Owner may be 
presented within a twelve month period.  Decisions by the General Manager are final. 
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b) Only one active alternative payment agreement may exist on an account at any given time.  An account 

owner will not be eligible to participate in any alternative payment agreement if he or she has failed to 
comply with the terms of a prior alternative payment arrangement within the previous twelve (12) month 
period. 
 

c) Failure to comply with the terms of any alternate payment agreement listed above will result in the 
account being subject to service discontinuance.  Service may be discontinued (shut-off) if either of the 
following occurs: (1) the customer fails to comply with the terms of an alternative payment agreement 
and the breach remains uncured for a period of 60 days or (2) if the customer does not pay his or her 
current residential service charges for 60 days or more while participating in an alternative payment 
agreement.     
 

d) The District retains the ability to select which of the payment arrangement options are available to the 
account owner, and may set the said parameters for such. (SB 998, Chapter 6, §116910, article (b)2).  
 

 
e) It is the account owner’s obligation to ensure the timely submission of complete and satisfactory 

documentation demonstrating eligibility to participate in an alternative payment agreement. If the 
information is not submitted in a timely manner or if the information is incomplete, the District will 
provide notice of a new intended disconnection date no earlier than five (5) calendar days after mailing.  
In such a circumstance, the only way to avoid the disconnection of service is the payment, in full, of all 
delinquent charges. 
 

 

 

4. APPEALS PROCESS 
 

If the account owner wishes to appeal all or part of the account balance, a written request for such must be 
presented to the District Main Office and will be forwarded to the General Manager.  While an account 
appeal is pending, no additional Past-Due/Late Charges will be applied to the account balance.  The District 
will also not discontinue (shut-off) water service for non-payment while the appeal is pending. (SB 998, 
116908, §2b) 

   
a) The written request for appeal may be dropped off in person or mailed to the main office (828 Seventh 

St., Eureka, CA  95501).   
 

b) The written request must include the account owner’s contact information, the amount requested for 
appeal, and the explanation/justification for the request.   

 
c) This request must be received within 60 days of the issuance of the bill the customer wishes to appeal and 

prior to the scheduled date of service discontinuance (shut-off).   
 

d) For purposes of the appeal, disputed water charges are presumed valid.  The burden rests with the account 
owner to demonstrate an inaccuracy by a preponderance of the evidence. 
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5. PAST-DUE CHARGES/LATE FEES 
  

a) Past-Due Charges/Late Fees (if applicable) are assessed on the 24th of the month.  Fees are calculated on 
all accounts that have a balance exceeding $25.00 as of midnight on the 23rd of the month.   
 

b) An outstanding balance that carries over multiple months may be assessed multiple past-due charges/late 
fees. 
 

c) Past-due charges/late fees will not be assessed on unpaid charges that are the subject of an alternative 
payment agreement or  on unpaid charges that were the subject of an unsuccessful appeal and which are 
not paid, in full, within five (5) days following the appeal. 
 

d) The account owner may request a waiver of past-due/late fee charges if the account has not been assessed 
past-due/late fees within the preceding six months.  Approval of a waiver is at the discretion of the 
District. 

 
e) See Fee Schedule (Appendix B) for Past-Due/Late Fee calculations. 

 
 

6. SERVICE DISCONTINUATION NOTIFICATION 
 

a) 30-DAY NOTICE  
1. As a courtesy, the District will make a reasonable, good faith effort to notify account owners who 

have a delinquent account approximately 30 days after initial bill issuance.   
2. The District assumes no responsibility for phone or other contact information that has not been 

kept up-to-date by the customer.   
 

b) 60-DAY NOTICE 
1. As a courtesy, the District will again make a reasonable, good faith effort to notify the account 

owner that the account remains past due approximately 60 days after bill issuance.   
2. The District assumes no responsibility for phone or other contact information that has not been 

kept up-to-date by the customer. 
 

c) SHUT-OFF NOTICE 
1. The District will make a reasonable, good faith effort to notify an account owner whose account 

remains delinquent in the second week of the third month after the initial bill was issued 
(approximately 70-73 days delinquent). 
 

i. The account owner will be advised of the amount past due, the service disconnection 
(shut-off) date, instructions on how to contact the District to make payment arrangements 
or appeal the bill, and the availability of the District’s Policy on Discontinuation of 
Residential Service for Non-Payment in writing.     
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ii. This final notice will be provided a minimum of seven (7) days prior to water service 

disconnection. (SB 998, 116908, §a1A)  
 

iii. The District assumes no responsibility for phone or other contact information that has not 
been kept up-to-date by the customer. 

 
2. If the account owner’s mailing address on file with the District and the address of the property to 

which water service is provided are different, a notice will be mailed to the account owner’s 
address and to the service address; addressed to “Occupant”.  (SB 998, 116908, §a1C) 
 

3. If the written disconnection notice is returned through the mail as undeliverable, the District will 
make a reasonable, good faith effort to post the “Final Notice” in a conspicuous place at the 
service address subject to discontinuation of water service.  (SB 998, 116908, §a2) 
 

d) OTHER SERVICE TYPES 
 

1. For services other than to account owner-occupied detached single family residences, including 
commercial, master meter, multi-unit residential structure, or mobile home park, where the off-
site owner/manager/employer is the account owner (customer), at least ten (10) days before water 
service disconnection, the District shall also attempt to notify the occupant(s) of the premises 
where service is provided of the pending service termination. 
 

2. In a tenant/landlord situation, the District will make a reasonable, good faith effort to inform the 
occupants, by means of written notice, when the water service account is in arrears and subject to 
disconnection at least ten (10) days before water service disconnection.   

 
i. The written notice will advise the tenant/occupant that they have the right to become the 

account owner without being required to pay the amount due on the delinquent account, 
as long as they are willing to assume financial responsibility for subsequent charges for 
water service at that address.   
 

ii. In order for the amount due on the delinquent account to be waived, the tenant/occupant 
must provide verification of tenancy in the form of a rental agreement or proof of rent 
payments. 

 

7. WATER SERVICE DISCONTINUATION 
 
 

a) All delinquent water service payments must be received by the District by midnight on the day 
specified in the Final Notice.  Any customer’s account which remains unpaid and without an 
alternative payment agreement beyond the due date of the final notice will be subject to water service 
discontinuation (shut-off). 
   

b) All alternative payment agreement requests or requests for appeal must be received by the District 
Main Office (828 Seventh St., Eureka, CA, 95501) by 5pm on the day specified in the written 
disconnection notice. 
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c) The District will discontinue (shut-off) water service by turning off and locking off the water meter 

on the date provided on the 30-Day, 60-Day, and Final Service Discontinuation Notices.  The account 
owner (customer) will be charged a “Reconnection Fee.”  See Fee Schedule (Appendix B) for 
Reconnection Fee amount. 
 

d) District Field Staff are unable to make payment arrangements or accept payments. 

 
e) Water services shall not be shut-off to a residence if ALL of the following conditions are met: 

 
1. Receipt and verification by the District Main Office of “Certification of Medical Necessity” 

provided by the Primary Care Provider stating the “discontinuance of residential service will be 
life threatening to, or pose a serious threat to the health and safety of, a resident of the premises 
where residential service is provided.”  (SB998 §116910, a1) 
 

2. An account owner (customer) has demonstrated they are financially unable to pay for residential 
service within the District’s normal billing cycle.  The account owner (customer) “shall be 
deemed financially unable to pay for residential service within  the …normal billing cycle if any 
member of the customers household is a current recipient of CalWORKS, CalFresh, General 
Assistance, Medi-Cal, Supplemental Security Income/State Supplementary Payment Program, or 
California Special Supplemental Nutrition Program for Women, Infants, and Children, or the 
customer declares that the households annual income is less than 200 percent of the federal 
poverty level.”  (SB998 §116910, a2) 

 
3. The account owner (customer) is willing to enter into an amortization agreement, alternate 

payment schedule, or a plan for deferred or reduced payment, consistent with the written policies 
of the District. (SB998 §116910, a3) 

 
4. It is the account owner’s obligation to ensure the timely submission of complete and satisfactory 

documentation. If the information is not submitted in a timely manner or if the information is 
incomplete, the District will provide notice of a new intended disconnection date no earlier than 
five (5) calendar days after mailing.  In such a circumstance, the only way to avoid the 
disconnection of service is the payment, in full, of all delinquent charges. 
 

 

 
8. WATER SERVICE RECONNECTION (RESUME SERVICE) 

 
 

a) In order to re-establish or resume water service that has been disconnected for non-payment, the 
account owner (customer) must pay at minimum all past-due bill amounts, all past-due charges/late 
fees and the reconnection fee attributable to the service discontinuation. 
 

b) Payment plans and payment amortization plans are not available to the account owner while the water 
service is discontinued. 
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c) The District will endeavor to reconnect service as soon as possible between the hours of 8:30am -

4:30pm on normal business days.  At a minimum, the District will reconnect service before the end of 
the next regular working day following receipt of payment. 

 
d) There may not be District personnel available to complete an after-hours reconnection.  If available, 

service restored after 4:30pm Monday-Friday, weekends, or holidays will be charged an after-hours 
reconnection fee.  The after-hours reconnection fee is in addition to the regular reconnection fee and 
the past-due charges/late fees for a delinquent account.  See Fee Schedule (Appendix B) for 
Reconnection Fee amount. 

 
e) Water meters, curb cocks, and locks are District property, and shall only be operated by qualified 

District staff.   
 

1. Retail water service that is reconnected or resumed by any individual other that District staff 
will be subject to a “Tampering Fee” and a “Lock Replacement Fee”.  If applicable, these 
fees will be added to the account owner’s (customer’s) water utility account, and will be 
subject to the same policies of water utility services and if left unpaid, may result in the 
discontinuance of water service. 
 

2.  See Fee Schedule (Appendix B) for Tampering Fees and Lock Replacement Fees. 

 
3. Any damages that occur as a result of unauthorized restoration of service are the 

responsibility of the account owner (customer).  Any damage to District property (lock, 
meter, curb cock, etc.) requiring replacement of equipment will be billed to the account 
owner’s water utility account.  Charges to the account owner will include all costs for 
replacement and installation of the damaged property. 

 
4. Unpaid balances for damage to District property or miscellaneous charges will be subject to 

the same policies of water utility services and if left unpaid, may result in the discontinuance 
of water service. 

 
 

9. RETURNED PAYMENTS 
 
 

When a payment of any kind is not honored by a customer’s bank (returned payment), the retail water account 
shall be considered unpaid and subject to possible disconnection. The District will make a reasonable, good 
faith effort to notify the customer by phone or mail of the returned payment.   
 

a) If the account is delinquent, water service will be discontinued (shut-off) if the amount of the returned 
payment and the returned payment charge (if applicable) are not paid on or before the date specified 
in the Service Discontinuation Notice(s).  Only payment in the form of cash or cashier’s check will be 
accepted to pay for the returned payment and returned payment fee (if applicable).  
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b) If it is determined that a payment was made in person or online on the disconnection deadline date in 
order to avoid service interruption and/or a reconnection fee, and that payment is subsequently 
returned by the bank, a seven (7) day Final Notice of Discontinuance of Service will be issued, 
advising the customer that payment for the returned payment and the returned payment charge (if 
applicable), must be made by the date specified on the Final Notice to avoid water service 
discontinuation and the reconnection fee. Payment must be made by cash or cashier’s check only.  
 

c) In the event a customer’s check or online payment is returned by the bank unpaid three (3) times 
within a twelve (12) month timeframe, a letter will be mailed to the customer notifying them that only 
cash or cashier’s check will be accepted as payment for a period of twelve (12) months from the most 
recent returned payment.  

 
d) Returned Checks & Payments for Previously Discontinued Water Service 

 
1. In the event an account owner (customer) tenders a non-negotiable payment to restore retail 

water service previously disconnected for non-payment and, in good faith, the District 
restores retail water service to the location; the District will consider the delinquent account 
unpaid and may promptly discontinue water service without providing additional notice.   
 

2. Any account owner issuing a non-negotiable payment to restore retail water service 
discontinued for non-payment will be required to pay cash or cashier’s check to restore any 
future water service discontinuations for a period of 12 months from the date of the returned 
payment. 

 

First Reading____________________ 

 

Second Reading__________________ 

 

Revision Adopted_________________ 



Fieldbrook Glendale 
Community Services District 

Agenda Background 
 

Agenda Item: 6.3 
  
Agenda Title: Quarterly financial reports and budget adjustments. 
 
Meeting Date: 01/28/2020 
  
Presented by: Richard Hanger 
 
Type of Item:   Action  Discussion  Information   
 
Type of Action 
Required:   No Action   Voice Vote   Roll Call Vote   
 
 
Background: 
May 2019 – 2019/2020 Budget presentation 
June 2019 – 2019/2020 Initial budget adoption 
August 2019 – 2019/2020 Final budget adoption 
October 2019 – Quarterly budget adjustments 
Financial reports are reviewed on a quarterly basis and budgets are updated based on 
actual performance. The attached reports reconcile proposed budget adjustments to the 
final budgets adopted in August. 
Water 
Water revenues increased $13,035 for the second quarter primarily from domestic, 
commercial and meter installs. Expenses increased $13,910 with engineering expenses 
accounting for much of the increase. The net result of operations remains positive at 
$5,815. 
Wastewater 
Wastewater revenues decreased in the first quarter by $11,636. Domestic revenues were 
adjusted to reflect the summer wastewater credit. Expenses increased $8,679 with 
increases for Engineering Services accounting for much of the increase. The net result of 
operations is balanced. Line repairs are budgeted at $30,850 and may not be fully 
expended. Connection fees will fund a portion of depreciation. 
Fire 
Fire revenues have not been adjusted since the first quarter. Telephone and small 
equipment expenses have been updated. Results of operations remain sufficient to meet 
loan and reserve requirements. 
Recommendation: 
Review the financial reports and adopt the budget adjustments as presented. 
 



8/27/2019
Revenue First Qtr Second Qtr Third Qtr Fourth Qtr Total 2020 Budget Adjusted Budget
Domestic -$5,314 $5,061 -$253 $391,270 $391,017
Late Fees -$27 -$1,368 -$1,395 $5,892 $4,497
Commercial $827 $4,697 $5,524 $47,316 $52,840
Fire Suppression $0 $0 $2,088 $2,088
Special Benefit Zone $1,541 $417 $1,958 $21,750 $23,708
Processing Fees -$70 -$70 $1,015 $945
Meter Install $3,840 $3,840 $0 $3,840
Other Revenue $458 $458 $0 $458
Total -$2,973 $13,035 $0 $0 $10,062 $469,331 $479,393

Expenses
Purchased Water -$108 $241 $133 $172,519 $172,652
Directors Fees $0 $2,995 $2,995
HBMWD Operations $7,253 -$368 $6,885 $193,000 $199,885
Engineering Services $1,385 $11,969 $13,354 $18,524 $31,878
Workers Comp Ins $0 $195 $195
Liability Ins $0 $3,050 $3,050
Legal Services $0 $50 $50
Audit Services $242 $242 $4,520 $4,762
Dues/Memberships $327 $327 $650 $977
Telephone $8 $7 $15 $1,800 $1,815
Electric $229 -$888 -$659 $10,108 $9,449
Property Taxes $0 $225 $225
Office Expenses $265 $73 $338 $755 $1,093
Line Repairs* $0 $10,000 $10,000
Small Equipment $1,037 $1,037 $0 $1,037
Returned Checks $0 $200 $200
Returned Item Fees $20 $20 $16 $36
Bad Debt $0 $1,800 $1,800
Bank Fees $593 $972 $1,565 $213 $1,778
Loan Fee $0 $558 $558
Licenses & Fees $277 $277 $3,360 $3,637
Interest Expense $0 $13,723 $13,723
Payroll Penalties $82 $82 $0 $82
Payroll -$42 -$61 -$103 $11,804 $11,701
Total $9,603 $13,910 $0 $0 $23,513 $450,065 $473,578

Results of Operations -$12,576 -$875 $0 $0 -$13,451 $19,266 $5,815

Other Income/Expense
Interest Earnings 144$       (113)$         $31 $15,454 $15,485
Connection Fees 10,591$      $10,591 $0 $10,591
Less Depreciation $0 $26,639 $26,639
Net Other Income/Expense $144 $10,478 $0 $0 $10,622 -$11,185 -$563

Net Income -$12,432 $9,603 $0 $0 -$10,622 $8,081 $5,252

2019-2020 Budget Adjustments - Water



8/27/2019
Revenue First Qtr Second Qtr Third Qtr Fourth Qtr Total 2019 Budget Adjusted Budget
Domestic -$5,731 -$11,636 -$17,367 $287,121 $269,754
Late Fees $90 -$951 -$861 $4,200 $3,339
Commercial -$4,437 $1,226 -$3,211 $77,122 $73,911
Processing Fees -$175 -$140 -$315 $770 $455
Permit Fees $0 $500 $500
Other Revenue $0 $0 $0
Total -$10,253 -$11,501 $0 $0 -$21,754 $369,713 $347,959

Expenses
Purchased Sewer -$1,338 -$11,604 -$12,942 $209,750 $196,808
HBMWD Operations $4,701 $1,080 $5,781 $29,300 $35,081
Engineering Services $1,210 $19,235 $20,445 $6,000 $26,445
Workers Comp Ins $0 $702 $702
Liability Ins $0 $1,939 $1,939
Legal Services $0 $50 $50
Audit Services $242 $242 $4,525 $4,767
Dues/Memberships $372 $372 $605 $977
Telephone $148 $726 $874 $5,220 $6,094
Electric -$565 -$565 $7,504 $6,939
Fuel $823 $823 $0 $823
Property Taxes $0 $324 $324
Office Supplies $375 $67 $442 $650 $1,092
Line Repairs -$2,150 -$2,150 $33,000 $30,850
Small Equipment $1,037 $1,037 $0 $1,037
Bad Debt $0 $2,000 $2,000
Building Maintenance $0 $200 $200
Bank Charges $493 $707 $1,200 $84 $1,284
Interest Expense -$1,090 -$1,090 $3,925 $2,835
Licenses $22 -$7 $15 $3,171 $3,186
Payroll -$480 -$194 -$674 $25,200 $24,526

$0 $0
$0 $0
$0 $0
$0 $0
$0 $0

Total $5,131 $8,679 $0 $0 $13,810 $334,149 $347,959

Results of Operations -$15,384 -$20,180 $0 $0 -$35,564 $35,564 $0

Other Income/Expense
Interest earnings 82$         114$           $196 $36 $232
Connection Fees 25,172$  (192)$         $24,980 $0 $24,980
Less Depreciation $0 $94,362 $94,362
Net Other Income/Expense $25,254 -$78 $0 $0 $25,176 -$94,326 -$69,150

Net Income $9,870 $8,601 $0 $0 -$10,388 -$58,762 -$69,150

2019-2020 Budget Adjustments - Sewer



8/27/2019
Revenue First Qtr Second Qtr Third Qtr Fourth Qtr Total 2020 Budget Adjusted Budget
Current Secured $0 $56,789 $56,789
Current Unsecured $0 $2,415 $2,415
Prior Yr Secured $0 $811 $811
Prior Yr Unsecured $0 $0 $0
Prop 172 Transfer $174 $174 $915 $1,089
Assesment $0 $40,575 $40,575
Timber Yield $0 $225 $225
Homeowner Exemption $0 $711 $711
Supplemental Current $0 $767 $767
Supplemental Prior $0 $133 $133
Prop Tax Exchange $0 $136 $136
Other Income $1,116 $1,116 $100 $1,216
Total $1,290 $0 $0 $0 $1,290 $103,577 $104,867

Expenses
Director/Chief $0 $599 $599
Engineering Services $0 $0 $0
Benefit Assesmnt Fee $0 $113 $113
Workers Comp $0 $5,504 $5,504
Liability $0 $2,830 $2,830
Vehicle Ins $0 $4,296 $4,296
Disability Ins $0 $5,254 $5,254
Air Med Care -$153 -$153 $978 $825
Legal $0 $50 $50
Audit $0 $4,508 $4,508
Dues/Memberships $0 $2,673 $2,673
Telephone $344 $344 $3,324 $3,668
Electric $70 $70 $1,433 $1,503
Propane $0 $695 $695
Water $10 $10 $580 $590
Dispatch Co-Op Fees $0 $0 $0
Internet Service $97 $97 $1,560 $1,657
Security-Firehouse $0 $308 $308
Fuel Expenses/Mileage -$11 -$11 $1,360 $1,349
Office Supplies $235 $235 $1,285 $1,520
Medical Supplies $0 $200 $200
Education Expense $0 $1,500 $1,500
Building Maintenance $0 $200 $200
Turnout Maintenance $0 $200 $200
Small Tools $0 $0 $500 $500
Extinguishers $475 $475 $200 $675
Radio $0 $200 $200
SCBA $0 $1,500 $1,500
Grounds $0 $100 $100
Trucks $0 $4,000 $4,000
Small Equipment $750 $750 $2,000 $2,750
Protective Gear/Hoses $222 $222 $50 $272
Chiefs Incentive $0 $2,000 $2,000
Interest Expense $0 $9,508 $9,508
Payroll -$4 -$4 $1,686 $1,682
Fire Grant Expenses $0 $0 $0
Licenses $0 $0 $0
Total $941 $1,094 $0 $0 $2,035 $61,194 $63,229
Results of Operations $349 -$1,094 $0 $0 -$745 $42,383 $41,638
Other Income/Expense
Grant/In Kind Revenue $0 $0
Interest Earnings $2,900 $2,900
Donations $0
Less Depreciation $47,750 $47,750
Less Fire Grant Expense $0 $0
Net Other Income/Expense $0 $0 $0 $0 $0 -$44,850 -$44,850

Net Income $349 -$1,094 $0 $0 -$745 -$2,467 -$3,212

2019-2020 Budget Adjustments - Fire



Fieldbrook Glendale 
Community Services District 

Agenda Background 
 

Agenda Item: 6.4 
  
Agenda Title: Resolution #2020-01 Water/Wastewater Annual CPI Adjustment. 
 
Meeting Date: 01/28/2020 
  
Presented by: Richard Hanger 
 
Type of Item:   Action  Discussion  Information   
 
Type of Action 
Required:   No Action   Voice Vote   Roll Call Vote   
 
 
Background: 
 
Annually the Board makes a rate adjustment based on the Consumer Price Index. The 
action is authorized by Ordinance 2000-01. The adjustment for fiscal year 2020 is 2.29%. 
Base domestic water rates would increase $1.11 per month. Annual revenues from the 
water increase would be approximately $10,000. Base domestic wastewater rates will 
adjust by $2.30 per month. Annual revenues from the wastewater increase will be 
approximately $4,800. Water connection and capacity impact fees will adjust to $10,834. 
Wastewater connection and capacity impact fees will adjust to $13,704. 
 
Recommendation: 
Move to adopt resolution #2020-01. 
 
 
 

 



Resolution # 2020-01 
 
 

Resolution # 2020-01 
Fieldbrook Glendale Community Services District 

4584 Fieldbrook Road, Fieldbrook CA 95519 

 
 

 WHEREAS, the Fieldbrook Glendale Community Services District held a publicly 
noticed hearing on January 28, 2020; and,  
 
 WHEREAS, there exists a demonstrated need to generate additional and sufficient 
revenues to operate and maintain the water and sewer utilities in accordance with public 
health requirements; and, 
  
NOW THEREFORE, BE IT RESOLVED, that Ordinance 91-1 establishing water 
rates and charges, section 9.1 Exhibit A, and that Ordinance 90-1 establishing sewer rates and 
charges, section 2.1 be amended by the 2019 annual consumer price index of 2.29%, per the 
attached fee schedule, implementation will be concurrent with the first billing following 
adoption. 
 
 
 
 
________________________ _______________________  
Roy Sheppard   Starr Kilian 
President    Vice-President 
 
Ayes _______ No_______ Absent_______ 
 
 PASSED AND ADOPTED, by the Board of Directors of the Fieldbrook 
Glendale Community Services District, Humboldt County, State of California on 
January 28, 2020. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Water and Wastewater Rates 2020 



Resolution # 2020-01 
 
 

 

Meter Size Rate

5/8” $49.44

1” $59.17

1‐1/2” $91.67

2” $124.25

Water Connection Fee $10,834

Usage cubic feet (cu. ft.)

0‐500 Included in base rate

Each additional 100 cu. ft. $2.70

Mather Creek Estates – Special Benefit Zone $84.72

Monthly Sewer Charges (First 400 cu. Ft.) Per 

Living Unit
$102.91

Commercial/Industrial (First 400 cu. ft.) $102.91

Each additional 100 cu. ft. $9.62

Sewer Connection Fee (4") $13,704

Backflow Preventer Annual Testing ($47.01) $3.92

Bad Check Fee $35.00

Non‐Payment/Lock Out Fee/Temp Lock Off $50.00

Water Processing Fee $35.00

Sewer Processing Fee $35.00

Fire Service 6" $41.03

Fire Service 10" $68.37

Wastewater Standby Fee $72.04

Tampering Fee $150.00

Lock Replacement Fee $10.00

After‐Hours Reconnection Fee

 (Only if available)
$150.00

Collection Fees

Any Fees Charged by Collection Agency

Past‐Due Charges/Late Fees

10% of Past‐Due Balance

Base Water Rates

Usage Water Rates

Sewer Rates

Miscellaneous Charges



Fieldbrook Glendale 
Community Services District 

Agenda Background 
 

Agenda Item: 6.5 
  
Agenda Title: Annual adjustment of wages based on CPI 
 
Meeting Date: 01/28/2020 
  
Presented by: Richard Hanger 
 
Type of Item:   Action  Discussion  Information   
 
Type of Action 
Required:   No Action   Voice Vote   Roll Call Vote   
 
 
Background: 
Board action 02/24/2015 – Board directed annual review and adjustment. 
Wages were last adjusted January 22, 2019. 
The Consumer Price Index (CPI) for the period of January 1, 2019 to December 31, 2019 
was 2.29%. The impact to the 2020 budget is approximately $392, the annual impact 
thereafter is approximately $1,025. 
 

 
 

 
 
 
Recommendation: 
 
Move to adopt wage adjustments as presented. 
 
 
 
 
 

Sewer Tech I Sewer Tech II General Manager
Calendar 

Year
CPI

Dec-17 2.13% 28.74$               25.04$               31.93$              
Dec-18 2.44% 29.44$               25.65$               32.71$              
Dec-19 2.29% 30.12$               26.24$               33.46$              

Est. Fiscal Impact Water Sewer Fire Total
Wages/Taxes Wages/Taxes Wages/Taxes

Annual 278$                  708$                  40$                   1,025$      
Current Year (Feb-June) 116$                  260$                  17$                   392$         



Fieldbrook Glendale 
Community Services District 

Agenda Background 
 

Agenda Item: 6.6 
  
Agenda Title: Fiscal Year Audit 2019 
 
Meeting Date: 01/28/2020 
  
Presented by: Richard Hanger 
 
Type of Item:   Action  Discussion  Information   
 
Type of Action 
Required:   No Action   Voice Vote   Roll Call Vote   
 
 
Background: 
September 2019 Management’s Discussion and Analysis reviewed  
December 2019 – Hunter, Hunter & Hunt discussed and reviewed a draft report 
 
The audit has been finalized with an addition to the notes disclosing the board’s adoption 
of new wastewater rates with a pass through provision. 
 
Recommendation: 
Move to receive and file the audit report for fiscal year 2018-2019. 
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